
VOLUNTEER SERVICES  

Heather Triplett, CVA 

Director of Volunteer Services  



Corporate Volunteers- External 

 Lakefront Groups 

 KeyBank 

 Joann Fabrics 

 Cleveland Cavaliers 

 Sherwin Williams 

 Dominion 

 Alcoa 



Make A Difference Day 

 Saturday, October 26, 2013 

 Collaboration with WKYC & BVU 

 25 projects 

 680 volunteer hours 

http://archive.wkyc.com/default.aspx
http://www.bvuvolunteers.org/


North Chagrin Nursery Perkins Beach 

Garfield Park  Hinckley  



Corporate Volunteers - Internal 
 D.A.R.E. Park in Maple Heights  

 October 17 

 30 Cleveland Metroparks employees 

 4 Cleveland Clinic employees 

 Donations from The Home Depot & Maple Heights 

Library 





D.A.R.E. PARK 







Current Intake Status 
 392 applications in process 

 Over 300 one-on-one 

interviews completed to date 

 

 

 



Combined Park District & Zoo 

Volunteer Services 

 Revised website 

 Revised intake process for Zoo 

 Streamlined Zoo training for 2014 

 Revised recognition system for both 

 



Combined Park District & Zoo 

Volunteer Services 

 Updated uniform policy 

 Combined picnic on 9/6/13 

 Zoo Volunteer Survey 

completed  

 Ongoing review of  

     policies  



Thank you for your support…. 
Offices at Cleveland  

Metroparks Zoo: 

 Lynn Charles,   
Manager of Volunteer Services  

 Jenna Senol,     
Volunteer Services Assistant   

Offices at Watershed  

Stewardship Center: 

 Jackie Ashmun, 
Volunteer Services Assistant  

 Lisa Fellows,    
Volunteer Services Specialist  

 Millie Harnocz, 
Volunteer Services Assistant  

 Heather Triplett, 
Director of Volunteer Services  


