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Giraffe Encounter
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Unlock adventure and learn more 
about your favorite animals. 

Asian 
Highlands

Sarah Allison  
Steffee Center for 
Zoological Medicine

General Services

Restrooms

Family Restroom

Stroller & Wheelchair Rental

Restaurants/Snacks

Shopping/Souvenirs

ATM

Playground

First Aid

Lost & Found

Nursing Room

Sensory Inclusive Check-In

Complimentary cell phone 
charging station

Daniel Maltz 
Rhino Reserve

Zoo Tram Service to:
Primate, Cat & Aquatics 
Tram routes and times subject to change. Recycling stations located throughout the Zoo.

The Zoo is a smoke-free environment for the safety 
of our animals and the comfort of our guests.

Palava Hut Pavilion
Tucker Court Pavilion
Wild Wonder Pavilion
Nature Nook Pavilion
Waterfowl Lake Tent
Primate Picnic Canopy
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Reservable Picnic Areas

Jack, Joseph and Morton Mandel
Welcome Pavilion

KeyBank ZooKey Locations

Train 
Station

Water Fountains

Lorikeet 
Feeding

Yagga 
Tree

Purchase Total Experience Pass
Pass powered by CPP
Pass Includes: 
• KeyBank Zoo Key 
• Unlimited Boomerang Train,
 Circle of Wildlife Carousel and
 4-D Theater
• Plus $1 off giraffe feeding and 
 lorikeet feeding

Habitats and attractions are subject to change.
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MAIN ENTRANCE

Main Entrance Lower Level
PUBLIC
ACCESS

ANIMAL
EXHIBITS

LEAF-CUTTER
ANTS

AMAZON CAFÉ

RESTROOMS

WATER FOUNTAIN

AMAZON
MARKETPLACE

The RainForest

Join our conservation community
Fifty cents from every admission fee  
helps support Zoo conservation  
programs to secure a future for wildlife.

Become a Member
Join our Cleveland Zoological Society and enjoy  
unlimited admission to the Zoo and The RainForest and 
discounted admission to over 150 zoos nationwide.

Ed-ZOO-cation
Become a keeper for the day or get a behind-the-scenes 
tour with Inside Tracks! Call 216-635-3391 to learn more.

Make Your Event Unforgettable
With 16 locations to choose from, including Stillwater Place 
Event Center, Cleveland Metroparks Zoo has 
venues available to host weddings, corporate events, 
meetings, showers, birthday parties and more.

General Information
•  Zoo hours: 10 a.m. to 5 p.m.
•  The Zoo is not responsible for lost or stolen items.
•  Help us maintain a healthy, positive environment.  
 Please do not feed or tease the animals. Please do not  
 throw objects, including coins, in the water.

Together we can 
secure a future for wildlife.

FutureForWildlife.org  |  216-661-6500  |  


