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Number of Cleveland Metroparks Volunteers

2019

2020

2021

2022

5,722 3,778

1,876 5,492



Number of Cleveland Metroparks Volunteers
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Episodic VS. Ongoing Volunteers

Episodic Ongoing



• Record # of group volunteer 

projects: 262

Volunteer Engagement

• Record attendance at 

appreciation events: 800+

• Record # of new ongoing 

volunteers: 427



2022 Volunteer Engagement Survey

Would recommend Cleveland Metroparks 

to a friend as a place to volunteer94%

Feel they are making a positive 

contribution to our mission90%

Feel they have received adequate 

training for their volunteer activities91%













Zoo Volunteer 

Program

• Revamped programs with 

Conservation Education & 

Conservation & Science

• 41,429 hours in 2022

• Welcomed 53 new 

Ambassadors in 2022 & 91 

in 2023



Trail Ambassador

Program

Guest 

Feedback 

10%
Safety 

Concern

12%

Policy 

Violation

30%

General 

Maintenance

48%

• 410 incident reports submitted

• Assisted 4,218 park guests

• Continuing education 

opportunities



Community Volunteer Events – Garfield Park

WELCOME

ENGAGE

SUSTAIN



Esperanza



Garfield Park Tree Plantings
• Partnered with Natural Resources

• 2 events

• Park guest recruitment



Monarch Center for 

Autism



Employee Volunteer Program

12 Projects | 146 Employees | 415 hours 

Build Relationships

Reduce Stress

Impact Community



Employee Volunteer Program

Greater Cleveland Food Bank



Employee Volunteer Program

City of Parma & Garfield Hts. 



Employee Volunteer Program

MedWishCamp Cheerful Cleveland APL



Employee Volunteer Program

Kid’s Book Bank Shoes & Clothes for Kids



Employee Volunteer Program
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