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ABOUT ERC &
NORTHCOAST 99

About ERC

For over 100 years, ERC has been a trusted resource for organizations in Northeast Ohio and around
the country. We help leaders build great workplaces through thought leadership, comprehensive
data, and HR solutions that include membership, training & professional development, consultative
services, and more.

Committed to our region’s success, ERC founded the NorthCoast 99 annual awards program and
event, which honors 99 great Northeast Ohio workplaces for top talent. ERC also sponsors the
ERChealth insurance program for Ohio employers.

About NorthCoast 99

Founded and produced by ERC, NorthCoast 99 is an annual awards program and event that honors
99 great Northeast Ohio workplaces for top talent. Developed in 1999 by ERC, NorthCoast 99
consists of an application that collects information on organizational HR practices and an event that
recognizes and celebrates the 99 winning organizations.
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NorthCoast99 APPLICATION

Each year, applicants are ranked across 7 sections
*  Top-PFerformer & New-Hre Surveys

*  (Organizational Srategy, Policies & Benefits
= Talent Attraction, Acquisition & Onboarding

*  BEployee WAl-Baing

*  Eployee Engagement & Talent Developrent
» Total Rewards

= [Dversity, ity & Inclusion (CH)
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18-Time I\brth(bast99 WN\ER
Anard Hghlights

> 18-Time NorthCoast99 WNNER
»l4yearsinarow
» 3 Special Recognitionsind
years:
v' 2024 Anard of Bxcellence
2021 Special Category Anard
2020 Anard of Bxcellence
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2024 Scoring Benchmarks

Benchmarking Your Score
Your overall score is shown below as a percent of the total weighted score.

FIGURE 1| Overall Score for Cleveland Metroparks

Your Organization
8B8%

I I Range - All Scores

Non-Winner Scor
D Range - Winners' Scores

2024 NorthCoast 99 Company Results Report // NorthCoast99.

Results Report

PREPARED BY ERC FOR:

Cleveland Metroparks
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2024 Scoring Benchmarks

FIGURE 6 | Organizational Strategy, Policies & Benefits Scores

Your Organization

FIGURE 7 | Talent Attraction, Acquisition & Onboarding
Your Organization
87%
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FIGURE 8 | Employee Well-Being Scores

Your Organization
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FIGURE 9 | Employee Engagement & Talent Development Scores

Your Organization

FIGURE 10 | Total Rewards Scores

Your Organization
82%

FIGURE 11 | Diversity, Equity & Inclusion Scores

Your Organization
93%




2024 NC99 Anards Rogram
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Photo Credit— Kevin Kopanski (photographer) & ERC
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2024 NC99 Anards Rogram
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