
2025 Zoo AZA 

Reaccreditation



AZA Accreditation Standards

• Continuously accredited since 1982
• Accreditation required for access to SSP breeding populations
• Accreditation required for many wildlife transport and holding laws and 

regulations
• 5-year cycle
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Major and minor concerns

• No major concerns!
• Minor concerns

• Minor repairs
• A number of exhibits do not meet modern zoological standards, 

including:
• Ambassador animal housing
• Seals and sea lions
• Great apes
• Black bears and brown bears
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Significant Achievements

• Animal wellness evaluation protocol
• Philosophy of the leadership team “standard of care”

• Exceptional commitment to scientific achievement
• 112 research projects, 54 peer reviewed articles

• Engagement in wildlife conservation efforts is outstanding
• Excellence in staff training and development

• 51 AZA leadership positions
• Metroparks and the Zoo are role models in preparing the team for safe responses
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Significant Achievements

• “We want to commend the zoo's long-term commitment to its African 
elephant program. The Zoo has made a significant investment in the 
occupational safety and professional development of its elephant care 
team”

• “The volunteer program exemplifies best practices, with particularly 
impressive systems for recruitment, training, and performance evaluation 
that result in a highly engaged volunteer workforce.”
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Significant Achievements

“The inspection committee would like to 
commend the outstanding workplace culture 

demonstrated by the Cleveland Metroparks Zoo. 
The environment fostered exemplifies the highest 

standards of collaboration, inclusivity, and 
respect. Employees and volunteers consistently 

demonstrate a shared commitment to excellence, 
innovation, and mutual support, which not only 

drives productivity but also enhances overall 
employee well-being and satisfaction.”
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